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Prodigy Control System : Firmware Update Instructions

Follow these instructions to update the Prodigy Control Board Firmware.
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The firmware on the Prodigy 2.0 (M3) unit controller can be updated directly by using the USB on 
the bottom left of the board.

Before Updating Firmware:

1. Prepare USB drive. 
a. USB drive size must be 32G or less.
b. USB drive formatted as FAT32.

2. Download firmware zip file to a known location on your PC and unzip the contents.
3. Copy the unzipped folders to your USB drive.

a. Folders on your USB drive must have the folder structure EXACTLY as follows : 
FIRMWARE/M3/m3xxxxx.P2F (the m3xxxx.P2F represents the firmware file). 

b. File extension must be in ALL CAPS.

MORE Training Toolbox Tips Available!
Contact commercialtraining@lennoxind.com for the complete list!

To register for any of the Lennox Commercial Product Technical Training Webinars, click the image below.

Download Firmware Update Files:

Go to: www.LennoxPros.com.
Log in with your account.
Go to Technical Tools > Prodigy Update Firmware Files

More Resources: 

Prodigy 2.0 Firmware Update Instructions (507415)
Prodigy Setup Guide (507241)

Click this image to see a video 

showing the firmware update.

https://connect.lennoxcommercial.com/en-us/training
https://connect.lennoxcommercial.com/en-us/training
http://www.lennoxpros.com/
https://youtu.be/kq-FC5lR-zc
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Prodigy Control System : Firmware Update Menu Paths

Take USB drive to the jobsite and access the Prodigy 2.0 (M3) controller board and insert USB drive into 
Prodigy controller. 

To display the current Prodigy firmware version, access the Prodigy Navigation Panel and follow the steps 
below.

1. Press MAIN MENU, SCROLL down to DATA, press SELECT.
2. SCROLL down to FACTORY, press SELECT.
3. SCROLL down to SOFTWARE VERSION, press SELECT.

Press MAIN MENU, SCROLL down to DATA, 
press SELECT.

SCROLL down to FACTORY, press SELECT. SCROLL down to SOFTWARE VERSION.
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Press MAIN MENU, SCROLL down to 
SERVICE, press SELECT.

SCROLL down to SOFTWARE UPDATE, press 
SELECT.

Use gray arrows to select a FIRMWARE 
VERSION, press SAVE. 

To update firmware, after inserting USB thumb drive:

1. Press MAIN MENU, SCROLL down to SERVICE, press SELECT.
2. SCROLL down to SOFTWARE UPDATE, press SELECT.
3. Use gray arrows to select a FIRMWARE VERSION, press SAVE. 
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Self-Service Technical Support with No Wait Times 

Click on the black logos below to download these apps

The firmware update will take a few minutes to complete; the following messages will display 
during the process:
SOFTWARE UPDATE STARTING
SOFTWARE UPDATE ERASING FLASH
SOFTWARE UPDATE PROGRAMMING FLASH
SOFTWARE UPDATE PROGRAMMING FLASH PROGRESS XX% (represents % complete)
SOFTWARE UPDATE RESETTING CONTROLLER

Remove USB drive from Prodigy controller. Navigate from MAIN MENU to 
DATA>FACTORY>SOFTWARE VERSION again and confirm update was successful and completed 
properly.

SERVICE
UPDATE SOFTWARE
=M308090118
(USE ADJUST VALUE)
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https://apps.apple.com/us/app/vrf-mini-splits/id916090359
https://play.google.com/store/apps/details?id=com.lennox.vrf
https://apps.apple.com/us/app/lennox-prodigy/id802832431
https://play.google.com/store/apps/details?id=com.lennoxinternational.prodigy
https://apps.apple.com/us/app/lennoxpros/id870321742
https://play.google.com/store/apps/details?id=com.lennox.DaveNet
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